Privacy Policy of Motolyfe Academy
Effective Date: 01/08/2025
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MoTolyfe Academy ("we," "us," or "our") is committed to safeguarding the privacy and personal
information of all individuals who interact with our motorcycle training services and associated
websites (collectively, the "Sites"). This Privacy Policy describes the types of information we

collect, how we use and protect that information, and your rights regarding your data.

1. Information We Collect
We may collect and process the following categories of personal data:

a. Personal Information:

When you register for or participate in our training programs, we may collect personal
information, including your name, email address, phone number, date of birth, and payment or
billing details.

b. Usage Data:

We may collect technical and behavioral data relating to your use of our Sites and training
services, including course enrollment, attendance records, course progress, feedback
submissions, and interactions with website features.

c. Information Relating to Minors:

Our Sites and services are intended solely for individuals aged 18 years and older. We do not
knowingly collect or solicit personal information from individuals under the age of 13. If we
become aware that personal data from a child under the age of 13 has been collected without
verifiable parental consent, we will take appropriate steps to delete such information. Parents
or legal guardians may request deletion of their child’s data by contacting us at
info@motolyfe.in

2. Use of Information
We may use your data for the following purposes:
e To process registrations and payments for our courses and services.
¢ To deliver, maintain, and improve the quality of our training programs.

¢ To communicate administrative or promotional information related to your enroliment
or account.



e To personalize your training experience and provide tailored support.

e To comply with applicable legal obligations, enforce our Terms of Service, and protect
the rights, safety, or property of MoTolyfe Academy and its users.

3. Data Sharing and Disclosure

We do not sell, lease, or rent your personal information to third parties. However, we may share
personal data under the following circumstances:

o Service Providers: With trusted third-party vendors and contractors who perform functions
on our behalf, such as payment processing, IT services, and customer support.

¢ Legal Requirements: When required by law, legal process, or governmental request, or to
enforce our legal rights and obligations.

o Affiliates and Partners: With affiliated entities and business partners as necessary for the
provision of our services, provided such entities are bound by similar confidentiality and
data protection obligations.

4. Data Security

We implement commercially standard administrative, technical, and physical security measures
to safeguard your personal information against unauthorized access, alteration, disclosure, or
destruction. While no system is completely secure, we endeavor to maintain the integrity and
security of your data.

5. Your Rights and Choices
You have the following rights under applicable data protection laws:
¢ The right to access and review your data.
o The right to correct or update inaccurate or incomplete information.

o The right to request deletion of your personal information, subject to legal and contractual
restrictions.

¢ The right to withdraw consent to data processing, where processing is based on your
consent.



To exercise any of these rights, please contact us at [Insert Contact Email].

6. Cookies and Tracking Technologies

Our Sites may utilize cookies, web beacons, and similar technologies to enhance user
experience, track usage patterns, and analyze traffic. You may control the use of cookies
through your browser settings. Please note that disabling cookies may affect site functionality.

7. Policy Updates

We reserve the right to revise this Privacy Policy at any time. Changes will be effective upon
posting the updated policy on this page, along with a revised effective date. We encourage you
to review this Privacy Policy periodically to stay informed about how we are protecting your
information.

8. Contact Information

If you have any questions, concerns, or requests regarding this Privacy Policy or our data
practices, please contact us at:

MoTolyfe MoTorcycles India
Email: info@motolyfe.in
Phone: 9811443898

This Privacy Policy is intended to comply with applicable privacy laws and regulations, and to
provide transparency regarding our data handling practices.



